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	CONTENUTI 

Dal testo in adozione: In Business, di F. Bentini, ed. Pearson Longman

Legenda Abbreviazioni: BT = Business Theory; BC = Business Correspondence; CP = Cultural Profiles

	BUSINESS THEORY



	BT UNIT 3     

INTERNATIONAL TRADE
	Trading Documents within the EU (VIES form and INTRASTAT)

Trading Documents outside Eu  (SAD and Certificate of origin)

Looking at documents: Commercial Invoice, Certificate of Origin, 

                                      Delivery Note

 Incoterms (EXW – FOB – CIF – DDP)



	BT UNIT 4

TRANSPORT
	Transport by Road, by Rail, by Sea, by Air and Pipelines

Forwarding agents

Insurance

Packing

Looking at documents: the International Road Consignment Note, 

                                     the Air Waybill, the Bill of Lading



	BT UNIT 5 

BANKING


	Banking services to businesses (Current Accounts, Saving Accounts, Loans and Mortgages, Factoring, Leasing)
Accessible banking (Internet Banking, Branch banking)
Methods of payment (Cash with Order, Cash on Delivery, Open account, Cash against Document)

Bank Transfer

Draft

Letter of Credit



	BT UNIT 6 

FINANCE


	The Stock Exchange

Who operates on the Stock Exchange? (Bears and Bulls)

The London Stock Exchange

The New York Stock Exchange 

Nasdaq



	BT UNIT 7 

MARKETING AND ADVERTISING
	Marketing

Market research

The marketing mix (Product, Price, Place, Promotion)

Online marketing

Viral Marketing (reading)

Advertising

The power of advertising

Trade fairs

LAVORO PERSONALE: confronto tra pubblicità (realizzato in Power Point)



	BT UNIT 8 

GREEN ECONOMY


	What is Fair Trade?

Microfinance



	BT UNIT 9

GLOBALISATION


	What is Globalisation?



	BUSINESS CORRESPONDENCE



	BC UNIT 3
	Enquiries and replies

	BC UNIT 4
	Offers and replies

	BC UNIT 5
	Modification and cancellation of orders

	BC UNIT 6 
	Complaints and replies 

	BC UNIT 7
	Reminders and replies                                                              NO*

	CULTURAL PROFILES



	CP UNIT 5
GOVERNMENT AND POLITICS
	The UK Government (the Monarchy, Parliament, the Prime Minister and the Cabinet, Regional and Local Government)
Political Parties UK (Labour and Conservatives)

                                                                                                  NO*


* Considerata la necessità di dover recuperare parte del programma del quarto anno (non completamente svolto a causa dell’avvicendarsi, sino al secondo quadrimestre, di diversi docenti) e tenuto conto della difficoltà di buona parte della classe nella gestione dello studio, si ritiene opportuno non includere nel presente programma l’Unità 7 di Business Correspondence (Reminders and Replies) e l’Unità di approfondimento culturale “Government and Politics”). Si segnala altresì che solo alcune delle tesine in inglese, che gli esaminandi presenteranno al colloquio orale, sono state visionate e corrette dall’insegnante, in quanto per la maggior parte pervenute oltre i limiti di tempo stabiliti.
Gorgonzola, lì 10 maggio 2016                                                                  Prof.ssa Manuela Pirola
